
PocketGenie 5.0 QuickStart Guide 
 
About PocketGenie 
 
Opening up http://www.pocketgenie.com from your RIM Wireless Handheld ™ gives 
you access to more than 200 PocketGenie™ services.   
 
The first time you use PocketGenie, you’ll need to create an account.  Enter a password 
and your handheld’s email address then click on the Create Account link at the bottom of 
the screen.   
 
If you ever forget your password, enter your handheld’s email address then click on 
Forgot Password.  WolfeTech will email your PocketGenie password to your handheld. 
 
My PG 
 
After you’ve created a PocketGenie account, you’ll be able to set PocketGenie 
preferences, design the PocketGenie main page, and configure PocketGenie Alerts from 
the My PG page. 
 
Setting Preferences 
 
PocketGenie can save your preferences for locations, portfolios, sports teams, and movie 
theatres.  Setting a preference for 
 

• My Locations puts your information in the Start Location drop-down menu in 
Driving 

• My Portfolios puts your information in the Select a Portfolio drop-down  menu in 
the View/Modify Stock Portfolio options in Finance 

• My Teams puts your information in Sports 
• My Movie Theatres puts your information in the Movie by Theater option in 

Entertainment 
 
You can change your preferences from the Set Preferences page in My PG or by clicking 
the add/edit links on the pages where your preference information appears. 
 
Designing the Main Page 
 
It’s easy to personalize the PocketGenie Main Page.   
 

• From the Select Order drop-down menus, you can organize your Main Page—or 
choose to remove information from the Main Page (you can always add it back 
again later). 

• Click on the Trackwheel to add or remove horoscopes to your Main Page and to 
add or remove news headlines and sports scoreboards.   



• Click on the Trackwheel and enter text to include lottery results, delayed stock 
quotes, and a 5-day forecast. 

• Click on MLB, NBA, NFL, or NHL then choose your team from the drop-down 
menu to have the next game day or final score of the last game played appear on 
your Main Page . 

 
After you make your selections, click Change Main Page at the bottom of the screen for 
the changes to take effect. 
 
Configuring Alerts 
 
Configured Alerts is information that PocketGenie automatically sends you at a time and 
day you choose.  Configuring Alerts helps save character charges by eliminating the need 
to query for the information. 
 

• Configure Alerts for Entertainment, Financial, News, Sports, and Weather by 
clicking on a category then choosing the days and times you’d like the 
information sent. 

• If you’re outside the Pacific time zone, click on Select Time Zone and choose 
your time zone from the drop-down menu to ensure that your Configured Alerts 
aren’t late! 

• You can view and delete your Configured Alerts by clicking on View/Delete All 
Alerts. 

 
Alerts can also be configured from www.wolfetech.com. 
 
Contact WolfeTech 
 
PocketGenie services are reliable and easy to use.  If you need help, want to make a 
suggestion to our team, or talk to us about WolfeTech corporate solutions, please give us 
a call at 1-800 WOLFETECH or email us at one of the following email addresses. 
  

• General Inquiries info@wolfetech.com 
• Customer Service cs@wolfetech.com 
• WolfeTech Consulting consulting@wolfetech.com 
• Sales sales@wolfetech.com 
• Business Development bizdev@wolfetech.com 
• Press Relations press@wolfetech.com 

 
Thank you for choosing PocketGenie! 
 

 


